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October 23, 2018

To Whom It May Concern,

| am writing this letter to recommend Katie Dilse as a motivational speaker to any organization
who might need such an outstanding speaker.

When | first spoke to Katie over the phone, | knew instantly she was the person we needed to
come to our hospital and provide her speaking skills to our employees. However, when | told her
about my expectations | did not think she was able to meet them. That said, Katie made
personal sacrifices to meet the needs of our hospital. Not many speakers would put a CEO’s
expectations before theirs, Katie did!

After hearing Katie speak to my employees, you could feel the energy and compassion in the
room. This was validated by the staff’s positive comments on the evaluation form and by the
numerous staff members who stopped in my office to tell me how incredible they felt after
hearing Katie speak!

In conclusion, | would highly recommend Katie Dilse to any organization that needs a
motivational speaker based upon her high energy, compassion, loving message, and
understanding towards people. She is such a blessing!!

Respectfully,
Mike Zwicker, CEO

St. Aloisius Medical Center
Harvey, ND



